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Today's date is September 11, 
22 enbzal Time. I'm 

Corporate Security, American 

8 Headquarters, telephone number, 

I'm om the line with NYDIA GONZBLEZ 

lay &@ conversation and statement as to 

lred this morning. NYDIA would you please 


who will 
what trans 
state your name and spell it, ete. 


HD 


ee . My mame is NYSIA GONZALEZ, N-Y-D-I-A, GONZALEZ, 
G-O-N~-2-A-L-8-2, I'm calling number 072048. 


4 And NYDIA, vou are at the RALSIGH RESERVATION CENTER. 
Is that correct? 


GONZALEZ * ii St the SOUTHEAST RESERVATION CENTER in ‘Terry, 
: ° Nerth Caroline. 


—- And your telephone number 


GONZALES: Area code (915) 160-4187. 


Sx Okay, and uh, would you relate the Incident as it 


occurred this morning? 


be 
i 
at 


SONZALEZ: I'm the Gp Sions Syecialisr on duty at the time and 
T would sa 
amployees 
attendant ‘on one of our flights. She answered the 
call through our International Resolutian Desk who in 
turn Hit the emexsgency button and at that time -2 
Started listening on a call. The flight attendant’s 
Name was SETTY ONG snd she wag celaying to us what 
was happening on the aircraft. Letting us knew about 
uh two gentiemen whe had gotten into the cockpit and 
how nwo of the flight attendants had been stabbed. 


| Okay NYDLIA, uh it is my understanding that. that 
“ 3 s ky 


conversation is zecorded. Is that correct? 


GONZALES: T have it recorded and doe you want it? 
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GONZALEZ: f’m gonna try to play it now, I don't 


PLIGHT ATTENDANT 
(BETTY ONG} : (UT) This is ah CNG. We can't bOreathe {UIT}. He's 
got mace or something. 


WINSTON: Can you describé the person that you said went. into 
the flight deck ar (UI)? 


ONG: t'm, I'm sitting in the back coming back from 
business. Can. you nold on for one second, he's 
caming back? 


Unintelligible noise in background. 


ONG? On, on number one. He stood upstains (NI}. Ah, 
nobody knows what he's going ta do. {UT} Ah, I'm 
(UIT) ise his (Ur} right now. heed An, we can’t gat 
bo ile cockpit, the esor wort: weer: Hebiet: ™ . 


WINSTON: Can you (Jf) information relative to ah, you know, 
force, force that. Uhai, at this point? What 
operation, what flight are we talking about, Flight 


L2? 

ONG: Right now? Okay. We're on Flight 11 right now. 
Fingne id. 

WENSTON: FLIght 11, okay. 

ONGs {Ul} we ace workirqd on 

WINSTON: Yeah. 

ONG: One of the flight attendanis (UI} has been stabbed. 

VANESSA: Can anybody get u mo the cockpit? Cah anybedy get 
up te the cockpit? 


ONG: We can’t even get a manager to the cockpit. 
know what's going on up there. 


fe dont 


WINSTON: {UI} keep the deor closed and 
ONG? Okay. 
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WINSTON : {UI} Bid you seen the qirl who got stabbed? 
ONG: I think the guys are up there. They might have gone, 


they ace on their way up there or, or something. 
Nobody can call the cockpit to see if we can get 
inside, Hey, is anybody still there? 


WINS TON : Yes, Tim still here. 
ONG: Okay, I'm staying on the line as weil. 


WINSTON: Okay. 


VANESSA: (UT), who is calling reservations? Is it a Flight 
attendant, of whe? {UT} 


WINSTON: We need for {UI} call. 

ONG > “ I'm number wiree. I'm number three on this flighn: 
(UT) on this flight and (UT) Flight 11 {UT}. Have 
you guys called anyone else? You know, ah somebody's 
calling medical and we can’t get them. 


UNIDENTIFIED MALE 


CUM): (UI) Is anybody there? Is anybody there? 
WINSTON: What, what Seat. are you in? What seat are you in? 
ONG? We've just left Bosten and we're up in the air. 


We're sippose to go to LA and (UT). 


WINSTON: . But what seat? What's the number of your seat? 

ONG: Okay. I'm in the Jump séat right now, 3R 

WINSTON: Okay, are you the flight. attendant? I'm sorry, did 
you say you're the flight attendant? 

ONG? Helle? 

WINSTON: Helle, what: is your name? 

ONG: Uhm, youtll have to steak up. T can't haar you. 

WINSTON: What is your name? 
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WINSTON: 


ONG? 


Unintelligible in 


WINSTON: 


VANESSA: 


WINSTON: 


WINSTON: 


ONG: 
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Okay, my name is BETTY ONG. 
Flight il. 


Tim number three on 


Okay. 


The cockrit is net answering their calls and there's 
somebody back in business class and there, we can't 


breathe in business class. Somebody's got mace or 
something 
Can you describe the person that you said, someone is 
flying business class? 
I'm, I'm sitting in the back, he's coming back from 
business. If you can hold on far one second, he's 
coming back. 
background. 

x se - nteteam et YC vanty é 
Our, our number cne whe (UT) acabbed, Or, something 
stabbed. Ah, nobody knows who stabbed who and we 


can't even get up to business class because 


nohody 
can breathe. Our number one in 


{UI} stabbed right 


now. In number five. The first class passenger 
that, ah. First ar class galley flight attendant and 
our passenger is stabbed. We can't get to the 
oockpit, the door won't open, Hello? 

Yeah, we're getting all the information. We're also, 
you Know, of course, recording this. Uhm, at this 
point? . 


This Ls Cperatiors. What 


talking about? 


flight mumber ara we 


Flight 22. 


Flight l2, okay. 

Okay, we are Flicht ii flight. now. THis’ le Plight 11. 
THiS 264 Phaghk 11, okay. 

boston to hos Arntsies. 


000000404 


eFD-Hoge (Rey 10-645} 


REO. 


WINSTON: 
ONG: 
WINSTON: 
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WINS TON: 
ONG: 
WINSTON: 


VANESSA: 


WINSTON: 


VANESSA: 


ONG: 


WINSTON: 
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Yeah. 


And the one that has been stabbed and. our fliqht 
attendant has been stabbed. 


on 


the cockpit? Can anybody gst 
up. to the cockpit 


Can anybody get up te 
3 


We can't even get inte the cockpit. 
who's up there. 


We don't know 


(UI) keep the deor closed and 
I’m sorry? 


Can they not see the girls get upset? 

iothink the guys area up there. They might have cone 
Or iuney are on their way up there or, or somel bing. 
Somebody can call the cockpit. We can't even get 
inside. Is anybody still there? 


Yes, we're still here. 


Okay, I'il stay on the line as well. 


Okay. 


{UI) who is calling reservations? Is it a flaght 
attendant or who? 


I'm number three, I'm number three on this 


Lligne.. 
(UT) on this ETight.. 


Yean. 


1 


yar 


I'm Plight 


From whers 
else? 


to where? Have 
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ONG: 


Recording concluded. 


GONZALES : 


GONZALES: 


GONZALEZ: 


eed 


GONZALES: 


GONZALEZ + 


REQ. #35~13 


No, we're just calling medical and we can't get 


That's as far as it goes. 


Okay. The conversation lasted another five or ten 
minutes but that's all the recording we have? 


Communications ig checking into it te find out why 
cause the emergency button was on the whole time. 


Okay, okay, aS you re 
c zr 


all, what was the ah, the 
balance of the atio 


Lon? Can yout 

We were trying to determine uh, at that Point I was 
on the phone with CRAIG, to determine whether there 
had been an fatalities or what if they had any 
description of, or if there had been any PA . 
announcements made from the ah, from the Bizets. if 
they had gotten any word from anyone like that. 


I s@e, and, and you didn't, you didn't have anymore 
follow-up uh as to those questions? 


No, no she just repeated the game, she uh gave us the 
condition of the aumber one flight attendant at one 
point. She became conscious, they were giving her 
oxygen, and ah then she told us that one of their 
passengers, OANTEL LORD, I think the name was, uh, 
they believed him to be fatally stabbed. 


Okay a 
He was one of our passengers in first class, 


Okay. 


And then she started telling us about how erratically 
the flight was going, descending really fast and 


Sideways. 
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END OF TA 
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Okay, 


Jump seat. Is t 


And she told us 
been brought bac 


Uh, anything els 
Uh, basicaliy th 


Okay, sO uh, at, 


she say anything 


did af just 
No, no. 


Stop. 


“ye, at that poin 


the flight, it’s 
those were 


_ we tw 
us & 


Okey. Did, ah, 
ig that right? 
Uh; =I, 2£ don"t k 


Okay, I, I wante 
information. 


With WINSTON and 


Okay. Well, NY! 


al [i 
wk 
conclude what we 
Ys 


zf you oan, if 
me, 


Towill. 


and she was at. the 
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of the plans 


an tne 


hat right? 


how the first 
k to coach, 


@ that you recall? 
ac was if. 


at the end of that 
about uhm, 


canve: 
where we're go 


t she was just saying, “Sh, my God; 
joing down, it's going down.” 


her last comments? 


ve, we're going down,” Yeah, 
to pray for hér,. 


and she 


a 


I assume that. shé was on a cell phone 


now. We didn't determine that. 


d.to clarify that if you had that 


an VANESSA to see Lf they recall. 


. <i think that uh, that'll 
eed to de at thie particular point 
ou can fex those two statements ta 
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Reference Lead Control Number S¥F.62 


interviewed at his 
place of erployment, United Airlines {SAL}, San Francisco 
International Airport, telephone number 650/634-5409, After being 
advised of the identity cf the interviewing agents and the nature 
the interview, he provided the following information: 


6:40 am {| an UAL System 
©, took: control of a phone call by .an 
© YAL flight - anitiel ty 
sani Soe SRE on the phone with the 
For only a couple of minutes, The female fli sone attendant 
t two male Kijackers whe had knives were onboard, one of 
ie was in the first class section of the plane and the other was 
een un the cockpit. The first Glase section Weer saccred, no 

ngers were able to leave or gain entrance to the first class 
ng area. 
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[_|provided « hand written statement toa the 
interviewing agents, the statemert reads as follows: 


"I was called over to the STARFIX Desk at approximately 
O649 EST. STARFIX informed me a flight attendant was cn the line from 
Flight 93. and it was being hi~jacked. I took over the Gall and the 
Flight attendant reported two men with knives are onboard. One men in 
the Flight station and one man at first class. One man attacked a 
fiaght attendant but no passdrigers. or c q 


rew wers huct. Toasked the 
condition of the aircraft, she said a few small dives but OK. Then I 
a ne ty ge 
eOSt COATES. 


Br approximately 7:23 am,[ ___ [received information from 
[sis Asxphone, Oakbrook, ea: telephone number 


ee that a passen ex fxom UAL ht 33 hac called 
Airphone. At 7:30 am, vformecd hat the passenger relayed 
oy ity os San Francisco, California 
26SD-NY¥+280350-SF 9/11/01 
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tion that there were thre 
t mo injuries. At this time 
varia and the hijackers had taken ove 
fdentifiable information ta provide on weapons or 


KS 
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